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1. OBLUME CBEOEHUA O MPOLUECCAX XKU3HEHHOI'O LWMKIA O

Mo nporpammHbIM obecneyeHnem (ganee — MO) noHnmaeTca nporpamma gns 3BM

«BOT.BrogpxkeTHbIN  KOHTpOnb» (ganee — Cwuctema), a Takke peanumdyemad C ee
NpUMEeHeHneM NporpaMmHas NPoayKums (NPorpamMHble KOMMOHEHTbI, paboThl, ycnyrn). Mpu
3TOM MporpaMmHas npoayKuMsi paccMaTpuBaeTcs, B TOM 4YuChe, Kak OJHa U3 COCTaBHbIX
yacTten, obecneymBaromMx PYHKLMOHUPOBAHNE aBTOMATU3NPOBAHHON MHGOPMALMOHHOM
CUCTEMbI, KOTOPYIO MOXHO peanim3oBaTb W BKIIOYUTbL B COCTaB CUCTEMbI U (UNIM) BblAENUTb
N3 CUCTEMBI.

Mpouecchbl xu3HeHHoro umkna MO no cBoeMy HasHavyeHulo ObbeauHeHbl B [Ba
OCHOBHbIX Krnacca — OCHOBHble W BCroOMoratesibHble, Ha 6ase KOoTopbIX ChopMMpoBaHa
MOZeSTb XXM3HEHHOIO LMKna.

Tekywee onpegeneHne npouUeccoB >usHeHHoro uukna MO ocHoBaHO Ha ABYX
OCHOBHBbIX NPUHLUMMNAX: CBA3HOCTU M OTBETCTBEHHOCTHU. [1pouecchl BAAIOTCA CBA3HLIMU B TOM
CMbICIie, YTO OHW COeAMHEHbl ONTUMaribHbIM 0Opa3oM, CUMTAKWMMCHA MNPAKTUYHBIM 1
BbIMONHUMBIM. [lpoueccbl Takke paccMaTpuBaltTCs C TOYKM 3pPEHUST OTBETCTBEHHOCTU
CTOPOHbI B npeaenax xu3HeHHoro umkna MO. OpraHusaumsi MOXeT BbINONHATbL OAWMH UNU
HECKONIbKO MpPOLLeCCOB, OOWH MNPOLECC MOXET BbINOSHATBCA OOHOW MMM HECKONbKUMU
opraHusauuamu, npyu 3TOM ofHa U3 opraHusauui (Unu ee CTPYKTypHOe nogpasgerneHuve)
onpegenseTcs Kak OTBETCTBEHHAs 3@ NPOLECC CTOPOHaA.

OcHOBHble npoueccbl  CrpynnuMpoBaHbl B cTaguuM  >Xu3HeHHoro uukna  [10.
BcnomoraTenbHble npoueccbl MOryT ObiTb 3a4eWCTBOBaHblI MPU BbINOSIHEHMM npoLecca
OCHOBHOrO Knacca ansa obecneveHuss peanusaumm KOHKPETHbIX Lienen Takoro npowuecca wu,
Kak npaBuro, BbIMNOMHATCA B paMKax OCHOBHbIX NPOLECCOB Ha BCEX CTAOMAX XKU3HEHHOro
umkna Mo.

Kaxabih npouecc obnagaeT crneayrowumMmmn atpudytamu:

- NpUHALNEXHOCTb NnpoLecca K Krnaccy HazHayeHus;

- HaMMEeHOBaHMe npouecca, xapakrepuaytoLiee obnacTb ero NPUMeEHeHUs;

- KOHEYHbIE Lienun, Ha AOCTMXKEHNE KOTOPbIX HanpaBfeHo ero BbiMOSIHEHNE;

- Ha4yanbHble YCMOBMUS BbINOSIHEHMUS, Onpeaensiowmne MUHUManbHble TpeboBaHu4,
KOTOpble AOMKHbl ObiTb cobnogeHbl Ana obecneyeHns BO3MOXHOCTM  BbINOSTHEHNUSA

npouecca;

L
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- pel3ylnbTaTbl yCNewHOro BbiNnoJIHEHNA Npouecca, ABNnALMecA BbiIXogamMum npouecca,

- onucaHvne OesTenbHOCTU (BKNYas 3afaunm OeATenbHOCTM), OCYLEeCTBsSeMon Ang
AOCTUXKEHUS pe3ynbTaToB npouecca.

Mpn onucaHum npoueccoB XusHeHHoro uukna MO, a Takke npu opmupoBaHUK
MOZENN ero XM3HEHHOro LuKNa Ucnonb3oBaHbl creayrowmne ctaHaapThbl:

- TOCT P NCO/MBK 12207-2010 WNHdopmaumoHHass TexHororus. CucteMHasa wu
nporpamMmmHas nHxeHepus. Npouecchl XNM3HEHHOIO LuKa NPorpaMmMHbIX CPeACTB;

-FOCT P UNCO/M3K TO 15271-2002 NHdopmaLumoHHasa TexHonormsa. PykoBoacTeo no
npumeHeHnto NOCT P UCO/MBK 12207 (Mpouecchbl XWU3HEHHOro uuKkra nporpaMmmHbIX
cpencTs);

- TOCT P MCO/M3K 15288-2005 WHMpopmaumoHHas TexHonornsa. CucrtemHas
nHXXeHepwm4. NpoLecchl XXM3HEHHOIO LMKa CUCTEM;

- TOCT 34.003-90. WHMopmaumoHHast TexHosnormda. Komnnekc cTtaHOapToB Ha
aBTOMATU3NPOBaHHblIE  CUCTEMbl.  ABTOMATU3UPOBAHHbLIE  CUCTEMbI. TE€PMUHbI U
onpegeneHus;

- TOCT 34.601-90 WHpopmaumoHHaa TexHonorus. Komnnekc craHgapToB Ha
aBTOMaTU3NPOBaHHbIE CUCTEMbI. ABTOMaTM3NPOBaHHbIE cucTeMbl. CTagmm co3gaHus;

-[OCT 19.001-77 EgnHas cnctema nporpamMmmMHon gokymeHTtaummn. ObLme nosoxeHuns.
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2. MOOENb XU3HEHHOI'O LUMUKNA NO

TunoBon Xn3HeHHbIN umkn MO HaumMHaeTcsa ¢ onpeaeneHns NoTPebHOCTN B CO3a4aHUN

MO n oxeaTbiBaeT ero pas3paboTky M NPOU3BOACTBO, IKCMNyaTauui U CONPOBOXAEHNE B
cpefe (PYHKUMOHUPOBAHUSA, U 3aKaHYMBaETCH BbIBOAOM M3 3KCnnyaTaumm (ytunusaumen)
rno.

XKusHeHHbI Lmkn MO npeacTaBneH nocnegoBaTenbHbIMU CTagMAMM, BKIOYAKOLWUMUY B
cebs psag B3anMOoCBs3aHHbIX NpoLeccoB. Moaenb oxBaTbiBaeT NOSHbIA XXU3HEHHbIN Lk MO
1 BKIoYaeT B cebsa crieaytolume OCHOBHblEe cTaaun (cMm. PucyHok 1):

- paspaboTka n/mnu coseplueHcTsoBaHue MO;

- npounssoacTteo [M0O;

- npumeHeHune MO B cpeae PyHKLMOHUPOBAHUS;

- NnpekpalleHne npumeHenus MO.

MpeacTtaBneHHas mogenb B Haubornbluenh CcTeneHn oTBevaeT uensaM M 3agadam
obecrneyeHnsa YHKLMOHMPOBAHUS, OOCNYXMBaAHUA W pasBUTUA aBTOMATU3MPOBAHHbIX
MHAOPMAUMNOHHBLIX CUCTEM, peanudyembix Ha 6ase [10, u ccopmupoBaHa C yyeToM
cnegyroLwmnx XxapakTepHbIX Ans XunsHeHHoro uukna MO gonyweHnn (ycnosum):

- Mpoueccbl B paMkax OAHOW CTagun XU3HeHHoro uukna O MoryT BbINOMHATHCA
nocrnegoBaTesibHO UMM YaCTUYHO NapasnsienibHO C NepeKpbITUEM;

- BCromoraTefbHble npoueccbl MoryT ObiTb 3a4eNCTBOBaHbl B paMKax BbINOSIHEHWUSA
Kakoro-nmbo wn3 OCHOBHbIX MpoLeccoB Ha nwbon crtagum xusHeHHoro uukna MO B
COOTBETCTBUM C 06NACTbO NPUMEHEHUS;

- oTAenNbHble npouecchl ctagun «lpumeHeHune MO B cpene pyHKLUNMOHMPOBAHMS» MOTYT

BbI3bIBaATb I'IOTpe6HOCTb B YaCTUYHOM/MOJTHOM BbIMONMHEHUN npoueccoB NUHbIX cTagun.

Ha pucyHke 1 npeactaBneHa Moaenb Xu3HeHHoro uukna MO ana Cuctemsl.




| CTAAMA 1. PASPAECT KA W/ MAM COBEPILEHCTBOBAHME NO

ELIABNEHWE NOTPEEHO CTH B MO

S OF KM FOEAHME TPEEDOBAHWA K MO

NFOEKTHFOBAHKWE NO

KOHCTRF¥WFOEAHME NO

KOMMAEKCH PO BAHWE MO

KEAHDHEALMOHHOE
TECTMFOEAHWE NO

NOAAEFHES MO

CTASOMA 2, NPOPEE0OCT BO MO

MICPEMMCTRALKA NO

CEFTHRHEALHA NOD

BEINYCH, XFPAHEHHE H
FACOFOCTFAHEHWE MO

OEECNEHEHHE TAPAHTHH
HAHECTEA MO

AO0HY¥MEHTHPOBAHWE NO

¥NPABNEHWE KO HEUIYPALHANK ND

FEWEHHE NFOENEM B MO

10 QWD HEA WA N0

OFFAHWZALWOHHOE OBECNEYEHKWE NO

CTAQHMA 2. NPHMMWEHEHME NO B CRELE P ¥HKLUMOHMPOBAHMA

EEQ A N0 B ILCOAYATALWID

CONFOEBOHSAEHKWE NO
E NEFHO A IKCNAVAT ALK

FAIEBMTHME MO

ALANTALMA N0 K 2A05HHORA
CPELE & ¥HHLMOHH POBAHKMA

AOBTOPHOE NPMMEHEH ME NO

CTAOMA 4. NPEKPALLEHME NMPHMMEH EHMA MO

EEIED O N0 W2 IHCOAYATALMHK

YTHAWZALLMA MO

OCHOBHBIE NMPOLECCHI

FEEWZHA W BEFHTHEALIMA
MPOLECCOE HHUIHEHHOTO LWKWENA MO

MEHESHMEHT MHEPACTP VET VPRI

MEHELHMEHT NEPCOHAMA

MEHELAHMEHT HKAHECTEA

BECMOMOTATEBHBIE NP OLECCHI

PucyHok 1. Mogenb »xu3HeHHoro uukna MO gna Cuctembl
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3. OMMMCAHUE NPOLIECCOB XU3HEHHOI'O LWMKNA MO

3.1 NMpouecchl pa3paboTku n/mnu coeplueHctsoBaHusa MO

3.1.1 BbiaBneHune notpedbHoctu B NO

Llenb npouecca: onpegenntb gakTtopbl (MPUYMHBI, OCHOBaHWA), 060CHOBbLIBaOLLME
Heob6Xxo4MMOCTb CO3aaHUsA Unu coepLueHcTBoBaHus MO.

Ha4yanbHble ycnoBus BbINOSIHEHUS: HE NPESYCMOTPEHbI.

PesynbTatbl npouecca: nNpuHATOE peleHne o paspabotke Hosoro [10 wunu
yCOBEPLUEHCTBOBAHMM N3rOTOBNEHHOro (pa3paboTtaHHoro) MO.

OnucaHue aeATenbLHOCTU:

[eaTenbHOCTb COCTOUT M3 crieaylowero psaa 3agav:

- MOHMUTOPUWHI 3akoHogaTtenbcTtBa Poccuiickon ®Pepepauumn (BkMYass M3MEHEHUS
HopMaTMBHO-NpaBoBon 6a3bl obnactu npumeHeHust MO), MapKeTUHroBble UCCNeaoBaHUS
NHPOPMALNOHHO-KOMMYHUKALMOHHBLIX  TEXHOMOMMIN B  rOCYJAapCTBEHHOM CEKTope Ha
perynsapHon OCHOBE;

- @aHanu3 KOHKYPEHTHOW NPOrpaMmMHON NPOAYKLNN;

- aHanu3 n ydeT OoNONHUTENbHbIX TpeboBaHun akcnnyaTtupyowen MO CTOpOHbI;

- BblSIBNIeHWEe W aHanua notpebHocTen B aBTOMaTM3auMm QyHKUMA (3agad)
rocyaapCTBEHHOIro U MyHULMNANbHOro yrnpaBneHus;

- onpegeneHve cpefbl MPUMEHEHUS U OLeHKa LienecoobpasHOCTM CO3[aHusa wnu
coBepLueHcTBoBaHus MO;

- TEXHUKO-3KOHOMMYECKAsA OLIEHKa M3AEep)KeK Ha co3fgaHuve UM COBEpPLLUEHCTBOBaHUE
Mno.

Ana gocTuwxkeHnsa Luenn n pelleHns oTaenbHbIX 3a4ay npouecca Takke BbINOSTHAKTCS
npouecchl:

- PeBun3us 1 Bepundmkaums npoueccoB xu3HeHHoro uukna Mo;

- JokymeHTuposaHue I10.

3.1.2 ®opmupoBaHue TpeboBaHum k MO
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Lenb npouecca: cdopmmpoBaTtb HeOOXOAMMbLIN M OOCTATOYHbLIA  KOMMIIEKC

TpeboBaHUN,  nNpeaobsaABnAsieMbld K XapakTepucTukam  paspabaTbiBaeMoro  umnu
cosepLueHcTByemoro MO n meponpuaTnam no ero peanusaumu.

Ha4yanbHble ycnoBuUSs BbLINOSIHEHUA: YCMELIHO BbINOSIHEH MNPOLECC BbIABMEHUS
notpebHoctu B NMO.

PesynbTaTtbl npouecca: tpeboaHus k N0 ycTaHOBNEHbI.

OnucaHue aesaTenbHOCTU:

[eartenbHOCTb COCTOUT U3 cneayoLwero psaga 3agaud:

- 3agjaHuMe  TpebyemblX  Ka4yeCTBEHHbIX,  (YHKUMOHANbHbIX,  TEXHUYECKUX,
3KCNnyaTaunoHHbIX XapaktepucTuk MNMO;

- onpegenexHune ycrnosun (BKNYasa orpaHMyYeHns) nponssoactaea u npumeHenmus Mo;

- aHanM3 M oLueHKa COBOKYMHOCTU 3addUKCUPOBaAHHbIX TpeboBaHWi Ha npeamet
NPOTMBOPEYNA,  MPOMYCKOB,  HEMOSIHOTbl,  HEOOQHO3HAYHOCTW,  HECOBMECTUMOCTMH,
HECOOTBETCTBUI, HEMPOBEPSIEMOCTUN, HECOINACOBaHHOCTM € NOTpeBHocTbio B M0O;

- MAeHTMdUKaUNA BbISBIEHHbLIX HapyleHWW, nepefada pes3ynbTaToB aHanusa B
npouecc peweHus npobnem B M0O;

- hopmanusauus n perncTpaumns 3agaHHbIx TpedoBaHUN.

[na gocTwKeHus Lenn n pelleHns oTAenbHbIX 3a4ay npouecca TakkKe BbINOHAKTCS
npoLecchl:

- PeBunausa n Bepudmkaums npoueccoB Xu3HeHHoro uukna Mo;

- JokymeHTupoBaHue 0.

3.1.3 NMpoekTupoBaHue MO

Llenb npouecca: cchopmmpoBaTb OCHOBHblE TEXHONOMMYECKME U OPraHn3aunoOHHbIE
pelueHuns, nognexawme peanusaumm npu paspabotke n/mnm ycosepLueHcTsoBaHum MO.

Ha4yanbHble ycrnoBusi BbINONIHEHUA: YCMNELWHO BbIMOMHEH npouecc hopMnpoBaHus
TpebosaHun k M0O.

PesynbTatbl npouecca: npoeKTHble peleHns onpegeneHol n obecneymsaloT
BepudmKaumnio oTHocuTenbHO TpeboaHun K MO.

OnucaHue aenaTenbHOCTU:

[leaTenbHOCTbL COCTOUT U3 crneaywouero pdna 3agavd:

-
_
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- MPOEKTUpOBaHNE apPXUTEKTypbl N OEKOMMNO3NUUA MO Ha nporpamMmmMmHbIe 6nokun

(3nemeHThl);

- onpegeneHne BHYTPEHHMUX N BHELLUHNX MHTEP(ENCOB NPOrPaMMHbIX 3NIEMEHTOB;

- OUEHKa TMpPOEKTHbIX peleHnn Ha npegMeT BHELWHEN COornacoBaHHOCTU C
TpebOBaHNAMM K NPOrpaMMHbIM  COCTaBHbIM  4YacTsaM  (3NieMeHTaM), BHYTPEHHeNn
COrnacoBaHHOCTU MexXay NPOorpaMmMHbIMU KOMMOHEHTaMK1, NPUCNOCOBNEHHOCTM K MeToAam
NPOEKTUPOBAHUA M WUCNOMb3yeMbIM  CTaHgapTam, OCYLWECTBUMOCTM  OeTarnbHOro
NPOEKTUPOBAHUSA, TECTUPOBAHUSA, (PYHKLMOHMPOBAHUS 1 CONPOBOXAEHNS;

- naeHTuduKaumas W yCTPaHEHWEe BbISIBIEHHbIX B MPOEKTHbIX  pPeLUeHUsIX
HECOOTBETCTBUM;

- eTanbHOe NPOEKTUPOBaHNE, BKIOYatoLLEE 3a4a4m NPOEKTUPOBAHNA NPUMEHNTESTbHO
K KaXgomy MporpaMmMHOMY KOMMOHEHTY W €ro BHELHEMY WHTepdency OO0 YPOBHS,
obecneyvnBaoLLLEro BO3MOXHOCTb KOOUPOBAHUS, KOMMUITMPOBAHUS.

- getanbHoe NpoekTupoBaHue 6a3bl AaHHbIX;

- nepegaya COOTBETCTBYIOLMX PE3YNbTATOB BbINOMIHEHUS 3a4ay B NPOLECCHI PeLLeHUs
npo6bnem B N0, ynpaBneHusa koHdurypaumamm MO.

[nsa AoCTUXKEeHUs Lenn n peweHnsa oTaenbHbIX 3adad npoLecca Takke BbINOSHAKTCS
npoLeccsl:

- PeBunausa n Bepudmkaums npoueccoB Xu3HeHHoro uukna Mo;

- lokymeHTupoBanue 0.

3.1.4 KoHctpynpoBaHue O

Lenb npouecca: co3gatb UCNOMHAEMble nporpaMmmHble  anemeHTtbl  [10,
yAOBMETBOPAIOLINE 3a4aHHBIM NMPOEKTHBIM PELLUEHUSIM.

Ha4vanbHble yCNnoBuUA BbINOMIHEHUA: YCMELIHO BbINOIHEH NPOLLECC NPOEKTUPOBaHMS
Mno.

PesynbTaTtbl npouecca: NcnonHsemble NnporpaMmHble anemeHTbl 1O n3rotoBneHbi.

OnucaHue aeAaTenbHOCTU:

[eaTenbHOCTb COCTOUT M3 criegytowero psga 3agay:

- paspaboTka (kognpoBaHue, KOMNUIMPOBaHME) NPOrPaMMHbIX COCTaBHbIX Yacten MO,

BKNtoYasa paspaboTky om3nyecKon MOAEeNN AaHHbIX;

-
_
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- paspaboTka npoueayp TEeCTUPOBaHMS WU BbINOMHEHWE TECTUPOBAHUS KaXKOoro

nporpaMmmHoro anemexta oO;

- OLEHKa COOTBETCTBMSI NMPOrpamMMHOrO koga v pesynbTaToB TECTMPOBAHMUS KaX4oro
nporpaMmmHoro 651oka MO NPOEKTHbIM pPELLEHNSAM C y4ETOM 0BecneveHns NoHOTbI TECTOBbIX
UCMbITaHWNA, BHELIHEW WM BHYTPEHHEW COornacoBaHHOCTU NporpaMmHbIX 3ariemeHToB [10,
COOTBETCTBUA MeTodam KOOMPOBaHUS U UCMOMb3yeMbIM CTaHOApPTOB, OCYLLECTBMMOCTHU
KOMMMEKCUpoBaHUs, KBanndukaLumMoHHOro TeCTUPOBaHUS U PyHKUMoHMpoBaHus MMO;

- ngeHTMduKkaums M YCTpaHEHME BbLISIBNIEHHbIX B MNporpamMmmHbix anemeHTtax [10
HecOOTBETCTBUN, Nepepadva pesynbTaTtoB aHanui3a B npouecc peweHus npobrnem B [10;
Moaudumkaumm MO.

[ns 0OCTUXEHUS Lenn N pelleHnst OTAENbHbIX 3a4a4 npouecca Takke BbIMOMHATCS
npoLecchl:

- PeBunaunsa n Bepudmkaums npoueccoB XunsHeHHoro uukna Mo;

- JokymeHTuposaHue 0.

3.1.5 KomnnekcupoBanue NO

Llenb npouecca: co3gatb nNporpaMMHble COCTaBHble Yactu 10, geMoHCcTpupyowme
BbIMOSIHEHNE COBOKYMNHbIX TpeboBaHuUM K 1O Ha MNONHOCTBK YKOMMNEKTOBAHHOM (Mnu
aKkBuBaneHTHom emy) lMO.

HavyanbHble ycnoBus BbINOJIHEHUA: YCMNELLHO BbINOSTHEH NMPOLIECC KOHCTPYMPOBAHUSA
Mno.

Pe3ynbTaTbl npouecca: cocTaBHble MporpammHble 4Yactu 1O npurogHbel gns
kBanudukaumoHHoro Tectmpoanus [10.

OnucaHue feATenbHOCTU:

[lesaTenbHOCTb COCTOUT N3 CrneayroLlero psaa 3agad:

- onpeaenexHne MeTogoB 1 TeXHONornm komnnekcuposarus MNO;

- 00beanHeHne nporpaMmHbixX 6510koB 1 anemMeHToB MO B NporpamMMHy0 COCTaBHYHO
YyacTb;

- TecTMpoBaHMe MNPOrpaMMHbIX 4YacTeh B COOTBETCTBMM C  METOOMKOM
KOMMNEeKCUpoBaHUd, NOeHTUPUKaUnNa n ycTtpaHeHne BbISBMEHHbIX B XO4e TecTUpoBaHUA

NPoOrpaMMHbIX COCTaBHbIX YacTten MO HapyweHun;

-
_
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- I/I,El,eHTVI(*)I/IKaLI,VIFI OrpaHVI‘-leHI/II7I Ha KOHCTPYKTUBHbIE peEelleHnA, BO3HUKaWUWNE B

pesynbTate crieqoBaHUA MeToauKe KOMMIEKCUpoBaHUS;

- W3roTOBIIEHME, YnakoBKa (apXMBMPOBaHWE) W XpaHeHWe 3IK3eMnndpa Kaxaown
nporpaMmmHon coctasHoun Yyactu MNO;

- Nepefaya COOTBETCTBYIOLUUX Pe3yrbTaToOB BbINONHEHUS 3a[ay B NPOLECCHl peLleHuns
npobnem B NO; ynpasneHunsa koHgurypaumamm MO.

Ana goctuwxkeHus uenn 1 pelleHns oTaenbHbIX 3a4ay npouecca Takke BbINOMHATCA
npoLecchl:

- PeBunaunsa n Bepudmkaums npoueccoB XusHeHHoro uukna Mo;

- JokymeHTupoBaHue 0.

3.1.6 KBanudukaumoHHoe tectupoBaHue O

Llenb npouecca: obecneunTtb TECTUPYEMOCTb KaXK4oW NporpaMmMHON COCTaBHOM YacTu
MO Ha cooTBETCTBME NPOrPaMMHbLIM TpebOBaHUAM.

HavyanbHble ycrnoBus BbINOJSIHEHUA: yCneLHo BbIMOSHEH npouecc
KomnnekcuposaHus 0.

PesynbTatbl npouecca: rotoBHocTb 10 k npon3BoOACTBY.

OnucaHve aeaATenbHOCTU:

[eaTenbHOCTbL COCTOUT M3 crneayroLwero psaaa 3agav:

- paspaboTka KBanMuKauNoHHbIX KpUTepUEB OLeHKM cooTBeTCTBMSA MO nporpammMHbIM
TpeboBaHuAM;

- nNpoBefeHne TecTUpoBaHMA KomnrekcupoBaHHoro MO cormacHo yCTaHOBIEHHbLIM
KpUTEpPUAM;

- oueHka cootBeTcTBUA MO oXmagaembiM pesynbTaTtam TeCTUPOBAHNS;

- obecneyeHune peanunsyemoctu TectupoBaHuda MO B cpeae (pyHKUMOHMPOBAHUA (MK
SKBUBArEHTHOW en);

- nepefaya COOTBETCTBYOLLMNX pe3yribTaToB BbIMNOMHEHUS 3a4a4y B NpoLUecChl peLleHns
npo6bnem B NO; ynpaBneHus koHdpurypaumamm MO.

[na gocTuwxkeHus uenn n pelleHns oTAenbHbIX 3a4ad npouecca Takke BbIMOMHAKTCA
npoLecchl:

- PeBunausa n Bepudmkaums npoueccoB XusHeHHoro uukna Mo;

- JokymeHTuposaHue 0.

—
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3.2 Npoueccol npoussoacTaa NO

3.2.1 FTocypnapcTBeHHasn pernctpauusa NO

Lenb npouecca: obecneuntb MNpu3HaHWE W OCYLLECTBIIEHME WCKIHYNTENBHOIO
(aBTOpcKOro) npaBa Ha nporpammy gna OBM B cooTBeTcTBMM C  AENCTBYIOLIUM
3akoHogaTenbcTBoM Poccunckon denepaumn.

Ha4vanbHble ycnoBus BbinonHeHus: A) paspabotaHHoe MO (nporpamma gns 3BM)
He CoOepPXUT CBEAEHUSA, COCTaBALWMe rocygapCTBEHHYIO TanHy; b) ycnelwHo 3aBepLueHbl
npouecchl pa3paboTkm nnu coseplueHcTsoBaHus M0O.

PesynbTatbl npouecca: BHeceHne 10O B Peectp nporpamm gna 3BM, Hanunune
cBMAeTeNbCTBa O roCyAapCTBEHHOM perncTpaumm nporpammel ans 9BM.

OnucaHve aeATenbHOCTU:

[eatenbHOCTb COCTOUT M3 crneayloLwero psaaa sagav:

- (hopmmpoBaHne komnnekta matepuanos 10 B obbeme TpeboBaHui npouenypbl
NPOXOXOEeHUs rocygapCTBEHHOM perncTpaumm nporpammel ans 3BM;

- nogaya 3asiBKM Ha peructpaumio nporpammbl ansa 9BM B denepanbHbii opraH
NCMNONHUTENbHOW BRAcTU NO MHTENNEKTyanbHoM cobctBeHHOCTM (PocnaTteHT);

- NpuHATHME defepanbHbIM OPraHoOM MCMNOMHUTENBHOW BRACTU MO MHTENNEKTYanbHON
COBCTBEHHOCTM NOSTOXUTESNBHOMO peLleHust 0 perucTpaumm nporpammel ans 9BM;

- BHeceHune nporpammbl gna 3OBM B Peectp nporpamm ans 3BM, Bblgavda
cBMAeTenbCcTBa O rOCyOapCTBEHHOW peructpauum nporpammbl gns 3BM, nybnukauus
CBEAEHUN O 3aperucTpmpoBaHHon nporpamme ana OBM B odwuumanbHom OronnerteHe
opraHa.

[na goCTuXeHUs Lenn n pelleHns oTAeNbHbIX 3a4ay npouecca Takke BbIMOMHAKTCS
npouecchl:

- PeBunaus n Bepudmkaums npoueccoB XusHeHHoro uukna Mo;

- JokymeHTuposaHue I10O.
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3.2.2 Ceptucpukauusa O

Llenb npouecca: obecneunTb LOKYMEHTapHOe noaTeepxaeHue coortBetctBusa 10
TpeboBaHNAM, YCTAHOBMEHHbIM TEXHUYECKUMWU perfiameHTamn, ctaHgapTaMmm U MHbIMK
TpeboBaHNAMKN, NPeaAyCMOTPEHHbIMU AEWCTBYIOWMM 3aKoHo4aTenbCTBOM Poccumnckomn
depepaumm 0 TEXHUYECKOM pPerynmpoBaHuu.

HavyanbHble ycnoBus BbinonHeHuA: A) MO oTHOCUTCS K NpoayKumn, noanexaiiemn
obsizaTtenbHoOM u/unn gobpoBonbHOM cepTudukaumm; b) ycnewHo 3aBepLueHbl Npouecchl
pa3paboTku nnu cosepueHcTeoBaHus N0O.

Pe3ynbTaTtbl npouecca: ycrnewHoe npoxoxaeHuve ceptudpukaumm 1O (Hanndne
cepTudukata cooTseTcTBMs/aeknapaumm o cootsetcteum M0O).

OnuncaHue geaTenbHOCTU:

[eaTenbHOCTb COCTOUT M3 crieaylowero psaa 3agav:

- (bopmupoBaHmne komnniekta matepuanos 10 B obbeme TpebosaHui npouenypbl
NPOXOXOeHus cepTudnkauunm;

- nogadva 3asaBku Ha cepTudukaumo MO/ npogneHne cpoka OeWCTBUS cepTudukaTa
cooTBeTCTBUA B cooTBeTcTBylowen cucteme ceptudpukaumm (FTOCT P, nHble cuctemsl
cepTuduKkauun, 3apernctpupoBaHHble PocctaHgapToM B YCTAHOBIIEHHOM  MOPSAKe,
BKMNtoYasa cuctemMbl 4OOGPOBOSNBLHON cepTudmkaumnn);

- NpoBegeHne cepTudunkaumoHHom nposepkmn (ucnoitanmi) MNo;

- nonyvyeHne cepTudukata cooTBeTcTBUA/geknapaumm o cootBetcTBuUM 10
TpebOBaHNAM TEXHUYECKMX PEerriaMeHTOB, MOMOXEHUsIM CTaHOApPTOB, CBOAOB NpaBwn wiu
yCnoOBMsIM OrOBOPOB.

[ns 0OCTUXEHUS Lenn N pelleHnst OTAENbHbIX 3a4a4 Npouecca Takke BbIMOSHAKTCS
npoueccol:

- PeBun3us 1 Bepundmkaumsa npoueccoB xum3HeHHoro uukna Mo;

- JokymeHTuposaHue I10O.

3.2.3 BbInyck, xpaHeHue u pacnpoctpaHeHue O
Lenb npouecca: obecneynTb 3aMHTEPECOBAHHbLIM IMUaM OOCTYyn K FOTOBOMY K

npumeHeHuto MMO.

-
_
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HavanbHble ycnoBusa BbIMOJIHEHUA: YCNeLwHO 3aBeplueHbl npoueccbl paspa60TK|/|

n/vnn coseplieHcTeoBaHuUA 10; ynpasneHus koHdurypauuamm 10O.

PesynbTatbl npouecca: O rotoBo K NPMMEHEHUIO B cpeae OYHKLUMOHNPOBaHUS.

OnucaHue AesaTenbHOCTU:

[eaTenbHOCTb COCTOUT M3 crieaylowero psaa 3agav:

- opmupoBaHMe MeToauku Bbinycka 10O, BkNoYad OCHOBaHWSA  BbINycka,
KOMMMAEKTHOCTb 1 hopMbl Bbinycka MO;

- onpegerneHne o6bekToB TUpaxupoBaHus [10: nepeyeHb TUMOBLIX OTpacnen u
BeJOMCTB, B KoTopbIx 1O npuemnemo ang npuMeHeHus;

- onpegeneHne cnocoboB xpaHeHnsa 1 pacnpocTtpaHenus MO, HocuTenen nHpopmaumn
n/vnn pecypcoB XpaHeHnsa n pacnpocTtpaHenus N0O;

- bopMMpoBaHNE LLIEHOBOW NONUTUKKN pacnpocTpaHeHus MO (MUCT ueH Ha KOMMNOHEHTbI
MO u conyTcTByOWME UM paboThl, YCIyrn);

- obecneyeHne WHPOPMALNOHHO-KOHCYNbTAUNMOHHOM nogaepxku Bboinycka [10:
peanu3auus AeMOHCTPAUNOHHbBIX, MHOPMALMOHHO-PEKNAMHbBIX MaTepuanos, Pecypcos,
MEpPOnNPUATUR;

- BbINycK 1 xpaHeHue [10;

- pacnpoctpaHeHne [1O B COOTBETCTBMM C KOHTPAKTHbIMW  COrfalleHusMu,
AOroBOPHbIMK 0bsi3aTENLCTBAMM.

[na gocTuwxkeHus uenn 1 peleHns oTaenbHbIX 3a4ay npouecca Takke BbINONHAKTCA
npouecchl:

- PeBunausa n Bepudmkayms npoueccoB XunsHeHHoro uukna Mo;

- YnpaBneHue koHgurypauuamm MO;

- okymeHTupoBanue 0.

3.2.4 O6ecne4yeHue rapaHTum kavyecrtsa MO

Lenb npouecca: obecneuntb COOTBETCTBME (YHKUMOHASbHbBIX, TEXHUYECKUX,
Ka4yeCTBEHHbIX, 3KCNyaTauMOHHbIX U MHbIX XapaktepucTuk rotosoro 1O TpeboBaHuaM,
YyCTaHOBMEHHbIM KOHTpakTamu, AOroBopamMu Ha wucnonb3oBaHue 10, B COOTBETCTBMM C
3akoHogaTtenbcTBoM Poccunckon degepaumn.

HayanbHble ycrnoBUSA BbIMNONMHEHUA: YCMNELWHO 3aBeplleH npouecc BbINycKa,

XpaHeHusi n pacnpocTpaHeHus MO.

-
_
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Pe3yJ1bTaTbl npouecca: rapaHTna Ka4yecrtBsa no npegocTtaBlieHa.

OnucaHue aesaTenbLHOCTU:

[eatenbHOCTb COCTOUT M3 crneaylowero psaaa 3agav:

- onpeaerneHne TMNoBbIX ycrnoBui (06bemM 1 CPOK) NpeaoCTaBEHNsI rapaHTUKM KavyecTBa
Mo;

- bopMMpOBaHME CTaHAAPTOB KayecTBa, METOAONOMMW, perrnamMeHToB, MOAroTOBKa
WHCTpPYMeHTapus 1 pecypcoB obecneveHus rapaHTum kavectsa [10O;

- Bepudukaums cobnogeHns ycnosun npumeHeHus 1O, ycrnoBui KOHTPAKTOB W
A0roBopoB Ha ucnonb3oBaHue MO;

- ngeHTudukaums U peructpauus npobnem w/vnn HecootsetcTBur 10, nepenava
pes3ynbTaToB BbINOMHEHWS 3a4aun B npouecc pelwweHus npobnem B IMO;

- OCyLLEeCTBIIEHNE MOHUTOPUHra cTenenn yaosnetBopeHHoCcTH MO 3aka3ynkos;

- obecneyeHne rapaHTum kadectBa [10 B COOTBETCTBUM C YCTAHOBIEHHbLIMM
pernameHTamum u ctaHgapTamu.

Ana gocTwxkeHnsa Lenn n pelleHns oTaenbHbIX 3a4ay npouecca Takke BbINOSTHAKTCS
npoLecchl:

- PeweHune npobnem B IMO;

- PeBun3usa n Bepudmkaumsa npoueccos xum3HeHHoro umkna Mo;

- okymeHTupoBanue 0.

3.3 NMpouecckl npumeHeHus MO B cpeae pyHKLUMOHUPOBaAHUA

3.3.1 Beopg NO B akcnnyatauuio

Llenb npouecca: obecneunTtb akcnnyatauuto MO B cpeae pyHKLMOHNPOBAHUS.

HavyanbHble yCnoBus BbINOSTHEHUA: YCMNELLHO 3aBepLUeHbl NpoLecchl Npon3BoaCcTBa
Mno.

PesynbTtaTtbl npouecca: 1O BBeAeHO B aKcnnyaTaumio.

OnuncaHuve aeaTenbHOCTU:

[leATenbHOCTbL COCTOUT M3 crneayroLwero psaa 3agav:

- BbINOMIHEHNE Mpouecca AokymeHTupoBaHus [10: dopmMupoBaHne N yTBeEpPXAEHUE

TEXHNYECKOro 3agaHun4a Ha BHegpeHmne MO B cpene (byHKLl,I/IOHI/IpOBaHI/IFI;

—
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- BbINOJIHEHME MnpoLuecca ynpaBneHus koHgurypaumsamm MO: obecnevyeHne 3agaHHowM

komnnekTHocTu lNO;

- BbINOJSIHEHME NnpoLlecca AoKymeHTupoBaHua N0O: paspaboTka 1 yTBepXaeHUe TEXHO-
paboyen OOKyMeHTauun, copepxawen HeobxoguMmble W JOCTaTOuvHble CBeAeHus Ons
obecneyenna meponpuatTun no seoagy O B gencteme uM ero akcnnyatauum B cpege
YHKUMOHNPOBAHMSA, a Takke ANs NoAAeP>KaHNSA YPOBHS 3KCNITyaTauMOHHbIX XapakTepUCTuK
(kayvecTtBa) MO B COOTBETCTBUMN C MPUHATBIMU NPOEKTHBIMU PELLEHUSIMN;

- BbINONHeHue npoueccos agantauum MO k 3agaHHON cpeae PyHKLMOHMPOBAHNA U/nnun
moaudumkaumm MNO;

- BbIMOSHEHNE NpoLecca MEHEQKMEHTa NepcoHana: peanmsauuns NPOEKTHbIX peLleHn
no opraHumsaumoHHon cTpyktype 1O, nogrotoBka nepcoHana akcnnyatupytowen 10O
CTOPOHBI, BKMoYasi nposefeHne obydeHns nepcoHana, NpoBepPKYy CNocoObHOCTM nepcoHana
obecneunTb (PyHKUMOHUPOBaHWeE (Noaaepxky akcnnyaTtaumm) NO B 3agaHHOM ob6beme;

- BbINOfIHEHME npouecca [okyMeHTupoBaHua [10: obGecneyeHne nogpasgeneHvin
obbekTa aBToMaTn3aunmn MHCTPYKTUBHO-METOANYECKMMN MaTepManamu;

- BbINOSIHEHME  nNpouecca MEeHeMKMEHTa  MHAPACTPYKTypbl:  obecnedveHune
KOMMMEKTHOCTU NPOrpaMMHO-TEXHUYECKOrO KOMIMMEeKca, TEeXHUYECKUX CPeactB U NUHUNA
cBA3n ansa pasmeweHuns MO B cpeae PyHKUMOHNPOBaAHMSA B COOTBETCTBMM C TEXHO-paboyen
AOKyMEHTauuen, NnpoBeaeHNE NycKoHanago4vHblx paboT: aBTOHOMHOW Hanagku TEXHUYECKNX
N NporpaMmMHbIX CPEeACTB, 3arpy3km nHgpopmaumm B 6a3y AaHHbIX U NPOBEPKY CUCTEMbI €€
BeAEHWs, KOMMIEKCHOM Hanaaku Bcex ncnonb3yembix N0 cpeacts n pecypcos;

- BbINOSIHEHWE Mpouecca kBanudukaumoHHoro TectupoBaHusa [10O (B cpepe
PYHKUMOHNPOBAHUS): MPOBEAEHNE COOTBETCTBYHOLWMX BuAoB wucnbiTaHun 1O B
COOTBETCTBUM C MPOrpamMmMon U METOAMKOW WCMbITaHWMK, BKNoYaa ucnbiTaHna 1O Ha
paboTocnocobHOCTb B 3agaHHOM cpefe PYHKLUMOHUPOBAHUS, COOTBETCTBUE TEXHUYECKOMY
3a4aHuto.

- BbINONHEHME npouecca peweHnsa npobnem B [10O: ycTpaHeHWe HeOOCTaTKOB,
BHECEHME N3MEHEHMUI B TEXHO-pabouyto gokymeHTauuio M0O;

- BbIMNOMNHEHNE npouecca aokyMeHTupoBaHua MO: odopMieHne akToB 3aBepLUeHNs
COOTBETCTBYHLMNX paboT, akToB npmeMkmn O B NOCTOSAHHYO 3KCNyaTauumto.

[na 0OCTUXEHUS Lenn N pelleHnst OTAENbHbIX 3a4a4 nNpouecca Takke BbIMOMHATCS

MpoLecchI:

~
Nl—l
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- PeBu3sns n Bepmdukaums NnpoLeccoB xusHeHHoro uukna Mo;

- Obecne4yenune rapaHTum kavectsa [10.

3.3.2 ConpoBoxpaeHue NO B nepuoa akcnnyaTauum

Llenb npouecca: obecneyeHne nogaepXkkm QYHKUMOHUPOBaHUA M 3heKTUBHOrO
npumMmeHeHna MO B npegHa3Ha4YeHHOW AN HEero cpege.

HavyanbHble ycnoBusi BbIMOMHEHUS: YCMeLwWwHO 3aBeplleH npouecc sBeoga MO B
aKcnnyaTaumio.

Pe3synbTaTthbl npouecca: ycneLHo BbiNofIHEHbI 3aaa4mn conpoBoxaeHus MO.

OnucaHue aesaTenbHOCTU:

[eaTenbHOCTbL COCTOUT M3 crneayroLwero psaa 3agav:

- onpegerneHuve nopsigka n pernameHTa ConpoBOXAEHUS, YTBEpPXKAEHME cornaweHuns ob
YypOBHe cepBuUcHOro conpoBoxaeHus INMO;

- MOHUTOPWHT N OLEHKa nokasaTenen HasHavYeHUs, aKCnnyaTaunmoHHbIX, KaYeCTBEHHbIX
N TeXHN4ecknx xapakrepuctuk MO B cpeae PyHKUNOHMPOBaHUS;

- obecneyeHne coBepLUEHCTBOBaHUSA (OBHOBMNEHWE, MoaudUKauus, ycTpaHeHue
HepocTtaTkoB) 1O B COOTBETCTBMM C YCTAHOBMEHHbIM PerfiaMeHTOM COMPOBOXAEHMS;

- obecnedyenne apgantaumm [1O npun ero nepeHoce B HOBYKW cpeay
PYHKLUMOHNPOBAHUA/M3MEHEHNN NAapaMeTPOB TEKYLLEN cpeabl PYHKLMOHUPOBAHNS;

- KOHCYIbTaUWOHHOE CONpOBOXAEeHWe nepcoHarna (nons3osaTenu, agMUHUCTPaTOpPbI)

no BONpocaM 3KcniyaTauum nporpammHoro obecneyeHms — obecnedeHne nonb3oBatenen u

aAMUHMCTPATOPOB JOCTYMNOM K NIMHUN TEXHUYECKOW NOAAEPXKM B pernoHax (Tabnuua 2);
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Tabnvua 2

PervoH

TenedoH

e-mail

Amypckas obnactb

+7 (4162) 237-820

support-amur@bftcom.com

Benropoackasi obnactb

+7 (4722) 219-362

support-belgorod@bftcom.com

+7 (920) 560-88-85

Bonrorpagckas obnactb

+7 (8442) 96-68-08

support-volgograd@bftcom.com

WpkyTckaa obnactb

+7 (3952) 790-895

support-irkutsk@bftcom.com

Pecnybnuka TatapcTaH

+7 (843) 291-9413

support-kazan@bftcom.com

+7 (843) 291-9414

KpacHosapckumn kpan

+7 (391) 206-9210

support-krasnoyarsk@bftcom.com

+7 (391) 206-9220

Hwxeropoackas obnactb

+7 (831) 283-0176

support-nn@bftcom.com

+7 (831) 419-5827

lMepmckui kpan

+7 (342) 204-6098

support-perm@bftcom.com

JleHnHrpagckasi obnactb

+7 (812) 385-0332

support-spb@bftcom.com

+7 (812) 905-3185

Tomckas obnacTb

+7 (3822) 976-412

support-tomsk@bftcom.com

TiomeHckaqa obnactb

+7 (3452) 585-439

support-tumen@bftcom.com

YendabuHckaa obnacTtb

+7 (351) 751-2318

support-chel@bftcom.com

[ns Bcex permoHoB

support-saumi@bftcom.com

[na goctumxkeHusa uenu u peweHna oTaerbHbIX 3aday npouecca Takke BbINMOJIHAKTCA

npoLecchl:

- MNpoueccobl paspaboTkn n/unn coseplueHcteoBaHue MO;

- Bbinyck, xpaHeHue u pacnpoctpaHeHue MOo;

- Apantauwma MO k 3agaHHoON cpeae PYHKLMOHMPOBAHUS;

- Obecne4veHue rapaHTum kadectsa [0O;

- Mpoueccol noagepxkn MO;

- Mpoueccobl opraHnsaumoHHoro obecneyenus MO.

—



tel:74162237820
mailto:%20support-amur@bftcom.com
tel:4722219362
tel:79205608885
mailto:%20support-belgorod@bftcom.com
tel:8442966808
mailto:%20support-volgograd@bftcom.com
tel:73952790895
mailto:%20support-irkutsk@bftcom.com
tel:78432919413
tel:78432919414
mailto:%20support-kazan@bftcom.com
tel:73912069210
tel:73912069220
mailto:%20support-krasnoyarsk@bftcom.com
tel:8312830176
tel:78314195827
mailto:%20support-nn@bftcom.com
tel:73422046098
mailto:%20support-perm@bftcom.com
tel:78123850332
tel:78129053185
mailto:%20support-spb@bftcom.com
tel:73822976412
mailto:%20support-tomsk@bftcom.com
tel:73452585439
mailto:%20support-tumen@bftcom.com
tel:73517512318
mailto:%20support-chel@bftcom.com
mailto:%20support-saumi@bftcom.com

\

3.3.3 Pazsutue NnO

Llenb npouecca: o6ecneunTs cootBeTcTBUe MO Lensm 1 3agavamM ero passuTus.

HavyanbHble ycnoBusi BbINONMHEHUNA: yCMNeLHO 3aBepuleH npouecc Beoga MO B
aKcnnyaTaumio.

PesynbTatbl npouecca: yCnewHo BbINOSIHEHbI MEPONPUATUA MO Pa3BUTUIO U BBOAY
MO B akcnnyaTaumio B cpeae PyHKLMOHMPOBAHWS.

OnucaHue geATenbHOCTU:

[eaTenbHOCTb COCTOMT M3 CrieayroLero psaa 3agav:

- onpegenexHune uenen n 3agad passutna NoO;

- BbIMNOSIHEHME NpoLEeccoB coBeplueHcTBoBaHNA 1O B COOTBETCTBUM C LENSAMU WU
3agavamu passutus M0O;

- BbINONHeHne npoueccoB nogaepxkn MO, opraHmsaunmoHHoro obecneverHna MO ana
obecneveHuns peanusauuu uenen n 3agad passutus NO;

- BBog, 10, peanuaytowero uenu 1 3agaym ero passuTusl, B 3KCniyataumio.

[ns 0OCTUXEHUS Lenn N pelleHnsa OTAENbHbIX 3a4ay npouecca Takke BbIMONHATCS
npoLecchl:

- PeBu3ans n Bepmdukaums NpoLeccoB xunsHeHHoro uukna Mo.

3.3.4 Apantauus lNO k 3apaHHOM cpeae PYHKLMOHMPOBaHUS

Llenb npouecca: obecneuntb paboTocnoCobHOCTb U KOPPEKTHOE DYHKLIMOHNPOBaHNE
MO B 3meHuBLLENCA (HOBOW) cpeae PyHKLMOHNPOBaHUS.

HavanbHble ycnoBus BbINOJIHEHUA: napameTpbl TekyLen cpeapl
dyHKUMoHMpoBaHus MO nameHunmco.

Pesynbtatbl npouecca: obecneyeHbl ycnoBus Ang akcnnyatauum 1O B
n3meHuBLLENCS (HOBOW) cpeae (PYHKLMOHMPOBAHWSI.

OnucaHue AeAaTenbHOCTU:

[eaTenbHOCTb COCTOUT M3 crneayrowero psaa 3agav:

- aHanun3 n3ameHeHu cpeapl pyHkuMoHnposaHus MO;

- (bopmmpoBaHme nnaHa MeponpuaTUn No peanusaumu agantauum MNO;

- onpegeneHne MeTogoB 1 pecypcoB, Heobxoanmbix Ans agantauum MNO;

- BbINOJIHEHNE npoLeccoB coBepLUeHCTBOBAHUA Mo, npoueccoB noaaepXkum Mno,

opraHm3aumoHHoro obecnevernsa MO gna peanusaumm meponpuaTuin no agantaumm MNMO;
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- BBOO aganTtnupoBaHHOIoO MO B SKCnnyaTtauuio.

[Ns JOCTMXEHUA Lenu 1 pelleHnst oTaenbHbIX 3afa4y npouecca Takke BbIMOMHATCA
npoLiecchl:

- PeBunaunsa n Bepudmkaums npoLeccoB XnsHeHHoro uukna Mo.

3.3.5 NoBTOpHOE NpuMeHeHue MO

Llenb npouecca: obecneuntb BO3MOXHOCTb MOBTOPHOro npumeHennsa MO B cpene
JYHKUMOHNPOBAHUA.

Ha4vanbHble ycnoBuA BbINOSIHEHUA: YCNELHO BbINOMAHEH npouecc BbiBoga MO u3
aKcnnyaTauuu.

PesynbTatbl npouecca: N0 akcnnyaTupyetcsa B cpeae PyHKLMOHUPOBAHNA.

OnucaHue aesaTenbHOCTU:

[eaTenbHOCTb COCTOUT M3 crieaylowero psaa 3agav:

- onpegerieHe ycrioBuMrM U nopsgka MoOBTOPHOro (B TOM 4YMUCre CUCTEMAaTUYECKOro)
npumeHenna MO B noTeHUmManbHbIX cpeaax PyHKLMOHNPOBAHNS;

- OLleHKa 1 aHanu3 oCyLLEeCTBUMOCTM NOBTOPHOro nNpumeHeHus MO B KOHKpeTHOW cpeae
YHKLUMOHNPOBAHMS;

- B Clfyvae nMONOXMUTENbHbIX pe3ynbTaTOB OUEHKM - opMMpOBaHME MaHa
MEpPONPUATUIA NO peanu3aunm NOBTOPHOro npumeHeHus Mo;

- MNONyyeHWe COOTBETCTBYWOLWNX MaTepuanoB And peanu3auunm  NOBTOPHOro
npumeHeHna MO 13 npoueccoB ynpasneHus koHgurypauuamm MO; xpaHeHus IMO;

- peanu3aumsa nraHa MepornpusiTUA MO MNOBTOPHOMY MNPUMEHEHUIO (B COCTaB
MEpPONPUATUIA MOTyT BbITb BKIOYEHBLI BCE Npouecchl npumeHeHus MO);

- naeHTuduKauma wn perucTpaums npobnem n  HeCcoOTBETCTBUW, nepedada
COOTBETCTBYHLUNX CBEAEHUI B npouecc pelleHnsa npobnem B MO.

[ns gOCTUXEeHUs Lenn n pelueHnst oTAeNbHbIX 3a4ay npouecca Takke BbIMOMHATCS
npouecchl:

- PeBunaus n Bepudmkaums npoLeccoB XunsHeHHoro yukna Mo;

- JokymeHTupoBaHue I10O.

3.4 Mpoueccbl npekpaweHus npumeHeHus MO

—
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3.4.1 BeiBopa MO n3 akcnnyatauum

Llenb npouecca: obecneuntb KOppekTHOe 3aBeplueHue akcnnyataumm MO B cpepne
PYHKLUMOHNPOBAHUSA C BO3MOXHOCTbLIO MOCNeAyLero noBTopHoro npumeHenus MO.

HayanbHble ycnoBua  BbinonHeHus: [10  akcnnyatmpyetcas B cpefde
PYHKLUMOHNPOBAHUS.

Pesynbtatbl npouecca: obecneyeHo npekpailleHme (QYHKUMOHMPOBAHUA U
conpoBoxaeHuss MO B nopsgke, NpeayCMOTPEHHOM 3akoHoAaTenbcTBOM Poccuiickomn
depepaumn.

OnucaHue feATenbHOCTU:

[eaTenbHOCTb COCTOUT U3 crieaylowero psaa 3agav:

- hopmmpoBaHme nnaHa BbiBoaa 0O 13 akcnnyaTaumm B cpeae pyHKLUNOHMPOBAHMS;

- obecneyeHne KOPPEKTHOrO 3aBeplleHus/npeKkpalleHns BCEX TEXHONOMMYeCcKnX
onepauni B ncnonbdyemom [10O;

- MpekpaweHne BbIMOMHEHMUS MOSIHOMO WM YaCTMYHOINO MepevHsa 3ajad npouecca
conpoBoxaeHus MO yepes onpeneneHHbI Nepnog BPEMEHMN;

- peaktmBauus, gemoHtax [10O (yoaneHne npu Heo6GXOAMMOCTU MNOBPEXAEHHbLIX
NporpaMmMHbIX CocTaBHbIX Yacten M0);

- BOCCTaHOBJEHME NporpamMMHoO-annapaTHOro KoMmnsekca B npuemsieMoe ncxogHoe (4o
MomeHTa BBoga [10 B akcnnyaTauui) COCTosiHME, obecneuymBalollee OTCYyTCTBME
OTpMUATENBHOIO BO3AENCTBUSA Ha paHee akcnnyaTupyowyto MO CTOPOHY M OKpyKatoLLyto
cpeany,

- YHUYTOXEHME UNN COXPaHEHME ANIEMEHTOB NMH(popMaLUnoHHon cocTasnsowen M0 B
COOTBETCTBUM C 3aKoHOAATENLCTBOM Poccuiickon denepaumm (B ToM Yncne ¢ cobnogeHnem
YCTaHOBJIEHHbIX TpeboBaHui, cornalleHun, OpraHn3aunoHHbIX orpaHnyeHumn
akcnnyaTupytowen MO CTOpPOHBI);

- nepefaya COOTBETCTBYHLMX MaTepuanos, nognexawux XpaHeHuto, B npouecc
BbIMycKa, XpaHeHus n pacnpoctpaHeHus MO;

- apxmBupoBaHue MO n cBA3aHHOW C HUM OOKYMEHTaLMMK;

- obecne4veHne paHee akcnnyatmpyrowen MO cTopoHe OTKPLITOrO AOCTyna K apxmBy
(konusm apxuBa) AaHHbIX U pecypcaM, XpaHsaLWwmMm ceeaeHnsa n matepuansl Bbisoga MO n3

SKCnnyaTtauunn,

le
—_
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- onpefeneHve OOCTYMHbIX anbTepHaTMBHbIX BapuaHToB (3ameHa/obHoBneHue [10)

noagepXXkn aBToOMaTU3NPOBaHHbLIX C nomowbio MO dyHKkunn (3ameHa, obHoenenue 10,
npoyee).

JANa JOCTWXKEHNS uenu 1 pelleHns OTAenNbHbIX 3a4ay npouecca Takke BbINOSNHATCA
npoueccsl:

- PeBunaua n Bepudmkaums npoueccoB XunsHeHHoro uukna Mo;

- YnpaBneHue koHgurypauuen MO;

- lokymeHTupoBaHue 0.

3.4.2 YTununsauusa NO

Llenb npouecca: obecneunTtb 3aBeplieHme cywecrtsoBaHus M0O.

HavyanbHble ycrnoBuA BbINOJIHEHUSA: BbLINYCK, XpaHeHMe K pacnpoctpaHeHune 10
npekpaLleHbl.

Pe3ynbTaTtbl npouecca: obecrneyeHa ytunmsauus NO B nopsake, npegycMOTPEHHOM
3akoHogartenbcTtBoM Poccuinckon ®epepaumn.

OnucaHue geATenbHOCTU:

[eaTenbHOCTb COCTOMT U3 crieaylowero psaa 3agav:

- onpegeneHve pernameHta ytunusaumm 1O ¢ ydeToM  cobnogeHus
3akoHogarternbcTBa Poccunckon denepaunu;

- NpeKpaLLeHne BbINONHEHUS MOSTHOMO UMW YaCTUYHOIO NEPEYHS NPOLIECCOB NOAAEPKKN
MO 4epes onpeaeneHHbIN NEPUOL BPEMEHMU;

- YHUYTOXEHUEe nporpamMMHbIX COCTaBHbIX Yacten 1O n goKkymMeHTaumm CBS3aHHOW C
HUM;

- onpegeneHne AOOCTYMHbIX anbTEpPHATUBHbIX BapwaHToB npumeHeHus 10
(nepepaboTka M0).

[ns 0OCTUXEHUS Lenn N pelleHns OTAENbHbIX 3a4a4 nNpouecca Takke BbIMOMHATCS
npoLeccsl:

- PeBunaus n Bepudmkaums npoLeccoB XunsHeHHoro yukna Mo;

- JokymeHTuposaHue IM0O.

N
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3.5 NMpoueccokl noaaepxku MO

3.5.1 lokymeHTUpoBaHue NO

Llenb npouecca: JOKYMEHTUPOBaTb M COMNPOBOXAATb MHAOPMaUUO (TEXHUYECKYIO,
NPOEKTHYID, OpraHM3auuoHHYK, MONb30BATENbCKYKD), PErucTpupyemyro B  pamkax
BbIMNOSHEHUSA N06Oro U3 NPoLLECCOB XN3HEHHOro uukna Mo.

HavyanbHble ycrnoBuA BbINOSIHEHUSA: HE NPeayCMOTPEHbI.

Pesynbtatbl npouecca: obecnedeHO CBOEBpEMEHHOE NpeaoCTaBieHne U
NCNoJSib30BaHNE 3anHTEPECOBAHHbIMW CTOPOHAMW peneBaHTHOW, MOSIHOW, OOCTOBEPHOM
MHdOpMaUUKM B TeYEHNE BCErO XN3HEeHHoro yukna Mo.

OnucaHue feATenbHOCTU:

[eaTenbHOCTb COCTOUT U3 crieaylowero psaa 3agav:

- onpegeneHne nHpopmMaunn, nognexallen ynpasreHnio B pamMmkax Kaxkaoro npouecca
XunsHeHHoro umkna MO, dopm ee npeacTaBneHns;

- pacnpegeneHne nosIHOMOYMn N 0BA3aHHOCTEN, OTHOCALUMXCA K NOoTpebHocTaM B
AOKYMEHTUPOBaHUN MHGOPMaLMOHHBLIX 6510K0B, pa3paboTke, HAKOMMEHWNIO, apXMBUPOBAHNIO
N UCNOSb30BaHUIO;

- onpegeneHne cogepXaHusi, CEMaHTUKN, hopmMaTtoB M CPeaCcTB ANs NpeacTaBreHus,
XpaHeHus, nepegayun n nouncka nHgopmauum o Mo;

- onpegeneHve CTaHOapToB, MNPUMEHAEMbIX MNpu paspaboTke (M3MEHEHUU) wu
pacnpocTpaHeHMnM gokymeHTaumm [0, Bknwo4as aBTOMATU3MPOBAHHbIE  CpeacTBa
ynpaBneHns LOKYMEHTUPOBAHNEM;

- Npou3BOACTBO [AOKymeHTaumm [10, HOPMOKOHTPONb W pacnpegeneHne B
COOTBETCTBUM C NPUHATBIMU perfnameHTamu;

- naeHTMMKaumna n JOKYMEeHTUpOBaHWe ctaTyca MHpopmMauuu;

- nouck, cbop, XxpaHeHne, apxmMBMpoOBaHMNE N pacrnpoCTpaHeHne MHPOopMaLmK;

- COMPOBOXAEHME [OOKYMEHTUPOBAHHOW WHGOpMaummM (BKNOYas W3MEHeHue,
OOHOBMEHME, YTUNU3ALMIO HeXenaTeNbHON, UCKaXXeHHOW UM He noadalroLencsa NpoBepke
MHdOpMaLUUKN B COOTBETCTBUN C YCTAHOBIIEHHBIMU perfnameHTammn).

[nsa gocTukeHns uenn n peweHnsa oTaenbHbIX 3a4ad npoLecca Takke BbIMONHAKTCS
npoLeccsl:

- PeBu3snsa 1 Bepmdukaums npoLeccoB xusHeHHoro uukna Mo.

le
_
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3.5.2 YnpaBneHue koHcurypauusamu NO

Lenb npouecca: obecneuntb YCTAHOBMEHWE W COMNPOBOXAEHWE LIENOCTHOCTH
nporpaMmHbIX cocTaBHbIX YacTten MO.

Ha4yanbHble ycrnoBusi BbINOSIHEHUS: YCMNELWHO BbIMOMHEHbI MPOLECChl pa3paboTkn 1
coBepuieHcTBoBaHua [MO.

Pesynbtatbl npouecca: obecneyeHne  [OCTYNHOCTM  KOHdurypaumn 1O
3aMHTepecoBaHHbLIM NUUAM.

OnucaHue aesaTenbHOCTU:

[eaTenbHOCTb COCTOUT U3 crieaylowlero psaa 3agav:

- onpegenexHune NnpuHUMNoB koHdurypauum lN0O;

- npgeHtTMdukaums  nporpamMHbiX — cocTaBHbix 4actenm 10, noanexawmx
KOHUrypmMpoBaHuio, 1 nx BeBoA B 6a30BYy0 U MHble KOHurypauum O B COOTBETCTBUM C
NPUHATBIMU perfnamMmeHTamu;

- ynpaBrieHne 3asiBkKaMu Ha cosfaHue, nameHeHune koHdpurypauum MO (pernctpaums,
aHanu3 n oueHKa 3asiBOK, MPUHATUE/OTKINOHEHWE, peanu3aums 3asiBOK);

- KOHTPOSfb MoAUUKaAUUMA W BbINYCKOB KOoHdurypaumn MO M ux [OCTYyNnHOCTU
3avHTEpPEeCOBaHHbLIM CTOPOHAaM;

- peructpauusa ctatyca koHdpurypauum MO n nx mogmudukaummn;

- KOHTPOJIb XpaHEHUSA 1 pacnpocTpaHeHus KoHdurypaumn MO;

- nepegaya COOTBETCTBYIOLLNX pe3ynbTaToOB BbINOMHEHNA 3a4a4 B NPOLIECCHI BbIMyckKa,
XpaHeHus n pacnpoctpaHeHus [10O; passutua O; agantauum MO k 3agaHHOW cpege
PYHKLUMOHNUPOBAHUS.

[na gocTuwxkeHus Lenu 1 pelleHns oTaenbHbIX 3a4ay npouecca Takke BbINONHATCA
npoLecchl:

- PeBunausa n Bepudmkayms npoueccoB XusHeHHoro uukna Mo;

- JokymeHTuposaHue I10.

3.5.3 PeweHue npobnem B NO
Llenb npouecca: obecneuntb rapaHTnio o6paboTkm BCeX BbISBMEHHbLIX B npoLecce
XunsHeHHoro uukna Mo npobnem.

HavanbHble ycnoBuAa BbINOJIHEHUA: He NpeayCMOTPEHbI.

—
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Pe3yJ1bTaTbl npouecca: yCTpaHeHbl MNMpUYnHblI BO3HUKHOBEHUA r|po6r|eM, peLlleHbl

noeHTuguumpoBaHHble B MO npobnemsl.

OnucaHue aeAaTenbHOCTU:

[eatenbHOCTb COCTOUT M3 crneaylowero psaaa 3agav:

- onpegeneHne NPUHUMMNOB ynpasneHusMmn npobnemamum (Hegoctatkamu, gedekramu,
HecooTBeTcTBUAMM) 1O, BKITHOYas

- BbIOOp aBTOMaTU3NMPOBaHHbIX CPEACTB NOAAEPXKKM pelueHust npobnem B 10, cucrtem
oTcnexunsaHus owmnbok MNO;

- perucTpaums, naeHtTndurkauusa n knaccmdukaumnsa npobnew;

- BegeHune «6asbl 3HaHum» MO;

- aHanus3 n oueHka npobnem, onpegeneHne n peanusauus NpUeMneMbIX peLleHun,
yCTpaHeHWe NpUYnH BO3HUKHOBEHUS Npobriem;

- KOHTPOJSTb U MOHUTOPWHI TEKYLLEro COCTOSIHUSA BCEX 3adPUKCUPOBAHHBLIX NpoGnem.

- nepefaya COOTBETCTBYHOLLNX pe3ynbTaToB BbIMNOMHEHMS 3a4a4 B NPOLECC-UHULMaTop
BbISIBNIEHHOW Npobnemsl.

Ana gocTwxkeHus uenu n pelleHns oTaenbHbIX 3a4ay npouecca Takke BbINONMHAKTCA
npoLecchl:

- PeBun3usa n Bepundmkaumsa npoueccoB xum3HeHHoro umkna Mo;

- PaspaboTka n/unu coseplueHctsoBanue l0O;

- Mogndmkauma MO;

- YnpaBneHue koHgurypauuamm MO;

- JokymeHTupoBaHue 0.

3.5.4 Mogudmkaumsa MO

Lenb npouecca: BHeCcTM u3meHeHus B MO B COOTBETCTBMM C YCTAHOBIIEHHbIMU
TpeboBaHnaMN.

HavyanbHble ycnoBusi BbinonHeHuA: Moaundmkaumm MO saBnaetca cnocobom
BbINOJSTHEHUS TaKMX OCHOBHbIX NMpoLEeccoB (0OTAENbHbIX 3a4ay NpoLEeCccoB), Kak: pa3paboTka
n/mnn cosepweHctBoBaHne [10; npomussBogctea [10; npumeHenns 1O B cpege
PYHKLNOHNPOBAHMS.

Pe3synbTaTtbl npouecca: ycneuwHoe BbinonHeHne mogmdukaumm MO,

OnucaHue geATenbHOCTMU:

—
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[lesaTenbHOCTb COCTOMUT U3 cnegywouwero pdna 3agavd.

- tbopmupoBaHme TpeboBaHun k mMoandpukauum O Ha ocHoBaHWM NOTPebHOCTM B
TakoBOM crnocobe peanusaumm npouecca-uHuumaTopa (oTaenbHbIX 3agdad npouecca-
MHULMaTopa);

- BbInonHeHne mogudukauum MO;

- nepepjada COOTBETCTBYHOLWINX pe3ynbTaToB BbIMNOMHEHUA 3adady B npouecc-
MHUUMATOP; BbINYCK, XpaHeHue n pacnpoctpaHeHue 0.

Ana gocTuwxkeHus uenn n pelleHns oTaenbHbIX 3a4ay npouecca Takke BbINONMHAKTCA
npouecchl:

- PeBunaunsa n Bepudmkaums npoueccoB XusHeHHoro uukna Mo;

- YnpaBneHue koHdurypauuamm MoO;

- lokymeHTupoBaHue 0.

3.5.5 CBegeHus o nepcoHane, HeobxoaumMom Ansa obecneyvyeHUst nNoanepPKKU
YXU3HEHHOro UMKna

MpoekTnpoBaHne n paspabotka CuUctembl OGbINM BbINOMIHEHbLI CUaMXU aHanNMTUKOB U
TexHunyeckux cneuymanucto komnaHum OO0 «B®T». Cneumanuctel obnagatoT
Heob6Xxo4MMbIMWN HaBblkaMuK OS1S1 NPOEKTUPOBAHUA U pa3paboTKM NPOrpaMMHbIX NPOLYKTOB U
TpebyeMbiM ONbITOM AN1S NOAAEPXKKM U Pa3BUTUS NPoAYyKTa.

Ona ycnewHon pabotbl ¢ CuCTEMOW 3aMHTEPECOBAHHbLIE MONb30BATENM CUCTEMBI
AOIMKHbI BNageTb HaBblkamu nonb3oBaHus K, u3yuntb gokymeHTaumio no pabote cC
NpOrpaMMHbIM NPOAYKTOM, MPONTU KOHCynbTauuwn, npegocTaBnsieMble paspaboTymMKom
CUCTEMbBI NPU BbIMOSIHEHNUN COOTBETCTBYHOLLErO 3Tana NocTaBkM MPOrpamMMHOro NpoayKTa.

Ha paHHbIn MOMeHT Hag Cuctemon pabortaoT 2 aHanuTtuka, 2 paspabortumka C
NnoaTBEPXAEHHBIMW KOMNETEHUMSAMN, TpebyeMbiMUn ANt COOTBETCTBYHOLLEN NPOEKTUPOBKA U

pa3paboTKy NPOrpaMmMHOro NpPoayKTa.

B panbHenwem, gaHHas komaHga npoaoJKNT pa3BunBaTb U NOOOEpPXNBATb CI/ICTeMy.
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3.6 Mpoueccbl opraHnsaumoHHoro obecneyveHus NO

3.6.1 PeBu3susa u Bepudmkauma npoueccoB Xn3HeHHoro yukna No

Llenb npouecca: oueHnTb nokasatenu adekTMBHOCTM Npouecca XXU3HEHHOTO LMKna
MO, noaTBepauTb COOTBETCTBME rMpouecca XusHeHHoro uukna 1O ycTaHOBNEHHbIM
TpeboBaHnAM.

HavyanbHble ycrnoBuA BbINOSIHEHUSA: HE NPeayCMOTPEHbI.

Pesynbtatbl npouecca: ob6ecneyeH MOHUTOPUHI 3EEKTUBHOCTM MNPOLIECCOB
Xun3HeHHoro umkna MO Ha perynsapHon OCHOBE.

OnucaHue aesaTenbHOCTY:

[eaTenbHOCTb COCTOUT M3 crieaylowero psaa 3agav:

- onpegeneHve akTopoB, WUHULMUPYIOLNX HEOOXOOUMOCTb BbINOSIHEHUS PEBU3UN
Kakgoro u3 npoLeccoB >XM3HeHHoro uukna MO, dopmMupoBaHWe KpuTepueB PeBU3UU U
Bepudukaumm;

- onpegeneHve nokasatenen pesynbTaToB BbINOMHEHUA PEBU3UN N Bepudukaumm,
obycnaesnuearoLLmnx He0BXOANMOCTb KOPPEKTUPOBKM MpoLecca xun3HeHHoro umkna lMo;

- paspaboTka pernamMmeHTa nmnaHoBbIX U BHEMNAHOBLIX PEBU3UIA, BEPUDUKALI;

- OLleHKa COCTOSAHMS 1 pe3ynbTaToB BbIMNOMHEHMS 3a4ay npouecca, naeHTudukaumsa m
permcTtpauus puckoB 1 npobnem peanusaumm npouecca;

- NpegocTaBneHne pesynbTaTtoB peBN3NKN, BepudurkaLmm 3anHTepecoBaHHbIM NnLam v
npoueccaw;

- Nepeava BbISIBNEHHbIX B XO4E pEBM3UK, Bepudukaumm npobrieMm B COOTBETCTBYIOLLNI
npouecc Ans ero nocnenyoLlen KOppekTUPOBKU;

- MOHUTOPWHI yCTPaHEHUs 0BHapy>KeHHbIX B pouecce npobnem.

[na goCTuXeHUs Lenn n pelleHns oTAeNbHbIX 3a4ay npouecca Takke BbIMOMHAKTCS
npoueccol:

- PeweHue npobnem B INO;

- JokymeHTuposaHue I10.
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3.6.2 MeHeAKMEHT UH(pacTPyKTypbl

Llenb npouecca: BbIMONHUTbL OpraHM3aumio U CHabXxeHue Kakaoro npolecca
Xun3HeHHoro umkna MO obecneuvnBatoLlen ero MHPPaACTPYKTYPON.

HavyanbHble ycrnoBuA BbINOSIHEHUSA: HE NPEAYCMOTPEHDI.

PesynbTtatbl npouecca: npegocTaBneHbl W NOOLAEPXKMBAKOTCA  CPencTBa,
WHCTPYMEHTapWH, aKTUBBbI NHPOPMaLNOHHO-KOMMYHUKALIMOHHbIX TEXHONOrMNn,
HeobOxoauMble N9 peanu3auun Lenen n JOCTUXKEHUST pe3ynbTaToOB KaX4oro KOHKPETHOro
npouecca xnsHeHHoro yukna Mo.

OnucaHue geaTenbHOCTU:

[leaTtenbHOCTbL COCTOUT M3 crneayroLwero psaa 3agav:

- onpegeneHne TpeboBaHUN K MHPPACTPYKTYpPE KOHKPETHOro npouecca XXM3HEHHOro
umkna IO (nog anemeHTamMu WHMPACTPYKTYpbl MoApasymMeBaldTCss B TOM  4ucne
NPOrpaMMHO-TEXHUYECKME CPEeACTBA U MHCTPYMEHTbI, TEXHOMOrMYeckme MeToabl, NpMeMbl 1
npouenypbl, CTaH4apTbl);

- naeHtTudukauma un cneumdukaums IrNeMeHTOB UHMPACTPYKTYPbl KOHKPETHOrO
npouecca xnsHeHHoro yukna Mo;

- NNaHnpoBaHue, npnobpeTeHne n/mnn peannsauns aNeMeHToB MHPPACTPYKTYpbI;

- obcnyxuBaHne WHPACTPYKTYpPbl, BKMYas €e KOHUrypupoBaHWE, KOHTPOIb,
COBEpPLLEHCTBOBAHME N NOAAEP)KAHME €€ B CTabUNbHOM Ha4eXXHOM COCTOSIHUM.

[na 0OCTUXEHUS Lenn N peLlleHnsa OTAENbHbIX 3a4ay npouecca Takke BbIMOSNHAKTCS
npoLecchl:

- PeBun3us n Bepudmkaums npoLeccoB XusHeHHoro uukna Mo;

- MeHeIXKMeHT KayecTBa;

- okymeHTupoBanue 0.

3.6.3 MeHeaXMeHT nepcoHana

Llenb npouecca: obecneuntb Kaxabll npouecc XusHeHHoro uukna [10
HeobX0aMMbIMUM YENOBEYECKMMUN pecypcamMmn U YPOBHEM KOMMNETEHLNNA.

HavyanbHble ycnoBusa BbinonHeHusA: [Nonb3oBaTtens Cuctembl OormkeH obrnagaTtb
HaBblkamn paboTbl C NEPCOHAarNbHLIM KOMMBIOTEPOM M U3Y4MTb PYKOBOACTBO MOMb30BaTens
Mno.

-
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AamuHucTpaTtop Crctembl OOMKEH MMETb ONbIT paboTkl ¢ web-Gpay3epom, Ha KOTOPOM

3arnyckaeTcs KIMEHTCKNN MHTepenc nporpaMmmbl, HavasbHble HaBbIKM aAMUHUCTPUPOBAHUSA
OC Ha 6ase Linux n CYB[ PostgreSQL, a Takke n3yuntb pyKoBOACTBO agMUHUCTpaTopa.

PesynbTatbl npouecca: obecnedeHa noagepxka HeobXoaMMbIX YUCHEHHOCTH,
HaBbIKOB, OMNbITa W KBanuukaunun nepcoHana, 3agevCTBOBAHHOIO B pamMKaX BbINOSIHEHUS
Kaxkgoro npouecca XusHeHHoro uukna Mo.

OnuncaHue aeaTenbHOCTU:

[eaTenbHOCTb COCTOMT M3 CrieayroLero psaa 3agav:

- onpefeneHne HaBbIKOB, OMbiTa W KBanugukauum nepcoHana, HeobxoouMmbiX ANS
peLeHns UM 3a4ad B pamMKax Kakgoro npotecca XusHeHHoro umkna Mo;

- obecneyeHmne Kaxxgoro npouecca XXU3HEHHOro LuKia Heobxo4MMbIMU YENOBEYECKUMU
pecypcamu;

- NnaHuMpoBaHue, NpuobpeTeHne, nNogaepXaHue, oueHKa, NepecMoTp, yrydleHne u
pas3BuTUe KOMMeTEHLUNN NnepcoHana, BKIYas cnocobbl 1 MexaHU3Mbl X obecneyeHus;

- aKKyMynMpOBaHME WU MHOrOKpaTHOE COBMECTHOE MCMOJSIb30BaHME WHAMBUAYANbHbIX
3HaHWN, HaABbIKOB U MHGOPMaL MK, BKOYasi CNocodbl 1 MeXaHM3Mbl X peanu3aumm;

- paspewleHne B npoueccax XusHeHHoro uukna 1O KOHMNUKTOB, BO3HMKAKOLLMNX
BCreacTeue noTpebHoCTeN B YerOBEYECKUX pecypcax U UX KOMNEeTEHLMN.

[ns 0OCTUXEHUS Lenn N pelleHnst OTAENbHbIX 3a4a4 Npouecca Takke BbIMOMHAKTCSA
npoLecchl:

- MeHeXMeHT KayecTBa;

- PeBunausa n Bepudmkaums npoueccoB XunsHeHHoro uukna Mo;

- lokymeHTupoBanue 0.

3.6.4 MeHe)XMEHT KauyecTBa

Llenb npouecca: obecneunTb rapaHTUio COOTBETCTBUSA KaXKA0ro NpPoLeCcca XXM3HEHHOIO
yukna MO ceoum uensm, pesynbTatam U cTaHgapTaMm.

Ha4vanbHble ycnoBus BbINONIHEHUS: HE NPEAYCMOTPEHbI.

PesynbTatbl npouecca: ob6ecneyeH MOHUTOPUHI, KOHTPONb W  OOCTUXKEHME
nokasaTternemn KayecTBa Kaxgoro npouecca xnsHeHHoro yukna Mo.

OnuncaHue geaTenbHOCTU:

[leaTenbHOCTbL COCTOUT N3 cneagywouwero pdana 3agavd:
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- onpegeneHve uenen, NonMTUK, CTaH4apTOB U npoueayp B 0bnactu MeHegKMeHTa
KadecTBa NpoLLeCcCcoB ero Xu3HeHHoro uukna Mo;

- onpegeneHne o064A3aHHOCTEN M MOSTHOMOYUA YYACTHUKOB CUCTEMbI MEHEIKMEHTA
KayecTBa;

- MOHUTOPWHI KayecTBa NPOoLLECCOB XN3HEeHHOro umkna l0o;

- peanusaumsa KOppeKTUpYLWMX Mep U OEeACTBUA ONA OOCTUXKEHUS YCTaHOBIIEHHbIX
CUCTEMOWN MEHe)KMEHTa KayecTBa Lefnen n ctaHgapTos;

- nepegada pes3ynbTaTOB BbIMNOMHEHUA 3agady B COOTBETCTBYHOLIME MpPOLECCHI
»XM3HeHHoro yukna Mo.

[nsa AOCTUXKEHUS Lenn n peleHnsa oTaenbHbIX 3a4ad npolecca Takke BbIMONHAKTCS
npoLecchl:

- MeHepKMEHT MHAPaACTPYKTYpbI;

- MeHeoXMeHT nepcoHana;

- PeBun3us n Bepndurkauma npoLeccoB XnsHeHHoro uukna lNo;

- lokymeHTupoBaHue 0.



